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0 momOClassification of gender into two distinct opposite forms e.g. female and male.
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differs from their sex assigned at birth or sex-related physical characteristics.
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do not fit traditional binary definitions for male or female bodies.

O000ODO00A person’s legal sex/gender according to documents such as their birth certificate, passport or
other records, depending on the jurisdiction.
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0 O0000IAN adjective used by some people whose sexual orientation is not exclusively heterosexual.
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OMO00000000AN umbrella term for anyone whose gender identity or gender expression is different from
MOMmMIMOmomMmooOooom 0MmMOOmO00MOD MMOINMOC00000MDOImO0mMm 000n00Mbmo0no 0mOom Om0m 0 m o
O0mmom

OmMOOO0 MO0 0 00MmMO00MO0O0000 M0MmMOMOMmoo000000m

OO0 OMO0NO0MMO000MIMNOCMD 0 MO0 MODMO0MINO000MDIMODMOMDOMDO0MOmMO00mM 0m moo-
ing differently, using makeup, changing how one speaks, changing hair, changing one’s name, taking hor-
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about how an individual identifies themselves.
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OO0 O00A person who was assigned a female at birth, who now identifies as a man.

OmMO0m 00 O00ORA person who was assigned a male at birth, who now identifies as a woman.
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bisexual women; trans men; non-binary and intersex people with a cervix in cervical screening in Ireland.
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+ 88.9% were Irish, 70% lived in urban areas, 72% were between the ages of 25 and 45, and 91% had a
third level qualification

+ 59% identified as lesbian, 27% as bisexual and the remaining 14% identified as non-binary, trans,
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Many of the findings of this Irish study are in line with the findings from several international studies with
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While many reported positive experiences of cervical screening, only 66.5% said they attended cervical
screening regularly, which compares to 80% up-take by the general population. A study in the UK identifies
20% of non-attendance in their study of LGB women.

A finding which stands out across all the literature reviewed and from the survey and focus groups in this
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and attending for screening; this is also confirmed by international literature. However, in this study basic
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The main barriers to attending cervical screening were identified as:

HeteronormativeMOO00 OONOOMOMOM DOOMOMOOODOOMIDMDOCmMO0m
Being asked heterosexual questions

Fear of the test procedure
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More targeted messaging and campaigns aimed at the LGBT+ community using multi-media tools and in
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+ More LBGT+ friendly clinical environments and practitioners.
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acknowledged the barriers faced by LGBT+ people and were not surprised by the findings.

Study findings are summarised in Section 7, page 30.

Recommendations are made to respond to the findings and these are summarised under the
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One caveat to the study is the fact that it all took place online, due to Government guidelines on COVID-19
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acknowledged that many of the diseases screened for disproportionally affect certain populations. Those
from socially disadvantaged backgrounds and socially excluded groups, find it more difficult to participate
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understand the needs of specific groups.

CervicalCheck invites all women in Ireland aged 25-65 years for free cervical screening, every three or

five years depending on age. The aim of the programme is to detect abnormalities in the cervix that, if
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lesbian and bisexual women has in the past been conflicted until the role of Human Papilloma Virus (HPV)
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effectiveness and who should be screened clearly included LGBT+ people and those with a cervix (Public
Health England, 202 1IIIMII 0OD0MIOMOIO0MOODOD 00 00OIDMIDO0COODOONOO000M MDmMmIDOMDOnm [mon
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One of the largest UK studies undertaken with lesbian, gay and bisexual (LGB) women in 2008 captured the
health behaviour of over 6,000 LGB women. This study highlighted that 15% of LGB women over the age of
25 had never had a cervical screening test, compared to 7% of women in the general population (Hunt and
Fish, 20080

In 2011, a UK survey of 611 women (Light and Ormandy, 2011) showed that 51% of LGB women either
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indicated that 50% of LGB women eligible for screening had at some point failed to respond to a routine
invitation for a cervical screening test, and of these 35% considered themselves less at risk of cervical
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LINC (see Appendix I) was significantly involved in all aspects of the study from holding initial meetings

with the National Screening Service where it was suggested a study like this should take place; jointly
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throughout the project.
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lesbian and bisexual women, trans men, non-binary and intersex people with a cervix.
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in cervical screening in Ireland. The study was open to lesbian and bisexual women, trans men, non-binary
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« To ascertain whether LGBT+ people attend for cervical screening

« To examine barriers to cervical screening for LGBT+ people

+ To explore LGBT+ people’s perceptions of HPV

+ To explore key stakeholders’ roles in engaging LGBT+ people in screening services

+ To ascertain front line staff experiences/understandings of providing services to LGBT+ community

+ To examine potential strategies for improving cervical screening participation and experience for LGBT+
0ooomo

+ To make recommendations to CervicalCheck on best practice for engaging with LGBT+ people.
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This study used both quantitative and qualitative methodologies and specifically included:

« A literature review which examined approximately 40 research reports from around the world, in addition
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+ SurveyMonkey was used as the online platform to provide an accessible survey and several LGBT+"0
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+ The survey was designed and subsequently piloted with ten users prior to it being widely distributed.

Interviews were carried out with four stakeholders, all of whom have a role to play with the LGBT+
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+ Two focus groups (one in Cork and one in Galway) were carried out, with 8 and 12 participants
respectively who identified as lesbian or bisexual women, trans men, non-binary and intersex people with
a cervix. The aim of the focus groups was to deepen the analysis of the early research findings and to
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group in Dublin but there were difficulties getting the minimum number required to participate.

+ A third focus group was facilitated by TENI (Transgender Equality Network Ireland). There were seven
participants all aged 24-35 comprising trans men, non-binary and gender non-conforming people. All
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+ All findings were analysed and draft reports were prepared for the Steering Group to review. A final report
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« All stages of the study were overseen by the Steering Group, including survey design and literature
review: all draft reports were reviewed prior to finalising.
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i.e. 25-65 years and included lesbian and bisexual women, trans men, non-binary or intersex people with a
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It must be noted that from the outset of this study, COVID-19 government guidelines were in place for the
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and did not facilitate further in-depth discussion or promote a synergy effect that can naturally emerge from
MODODINODMODmMOMD 0MmMOMOmMOoMmo0MmoMOomO00D000M 00MO0MOOD000MO0000ODMmMO0 00MImnmomom
or community word-of-mouth and can facilitate a higher participation of LGBT+ people who are younger
000 0MmMoooomom

00D 0000 Mo 0MO00000 0000 000 0000 000 0m 0OI00 0 0Dmooo



000MOIM OO0 IIMMMOOINOmMO iINMMOMD0MMO0MiMD im0 0D ODOMoo0MoOnm oM 0000m 0 M
beliefs, attitudes, influences and experiences of LGBT+ people with a cervix in Ireland as they relate to HPV
cervical screening to prevent cervical cancer. While the majority of the literature available on the topic of
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victimisation) related to their sexual minority identity; consequently, these stressors have negative effects
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behaviours as well as negatively affecting access to healthcare resources (Burton et al, 2019l
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2015) identifies LGBT+ people as an ‘at risk’ or vulnerable group in relation to sexual health. Priority Action
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to adolescent boys and potential at-risk groups (e.g. men who have sex with men). Cervical screening is
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which affirm binding international legal standards with which all States must comply (Yogyakarta, 2006).
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or maternal intake of the hormonal drug diethylstilbestrol (DES) while pregnant; early sexual experience -
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is only spread during heterosexual sex, medical advances such as enhanced HPV DNA amplification
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cervical cancer-related HPV can affect anyone with a cervix who has engaged in any sexual activity with
another person, including sharing sex toys or skin-to-skin contact, regardless of the age, gender, or sexual
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HPV infection in 30% of the sample, including 19% of women who reported having no previous sex with

0 000Hunt & Fish, 2008; Fish 2009; Light & Ormandy, 2011; Gatos, 2018; Marrazzo, 2000

Cervical screening has been offered widely to Irish women since September 2008, with the launch of
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In March 2020, the Irish HSE introduced HPV cervical screening which looks for high-risk HPV virus strains
which can cause cervical cancer and, if found, checks for abnormal (pre-cancerous) cervical cells.
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demonstrates that LB women and GMC have significantly lower rates of uptake of HPV and cervical
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“Lesbian and bisexual women comprise an invisible population: they are
hidden as service users unless they disclose their sexual orientation.” (Fish, 2009)

A 2019 report which focused on LGB people in OECD countries found a rate of 2.7% of the population
identifying as LGB, where estimates were available. This figure, however, fell at the lower end of a spectrum
0ODO00OOODOOIDODO00000MOMOODOm OmMOoo0moomooD Ol MMoo0000Doom DIMmMOOmOMIMOm 0000MmMm moo
00 00mO0oom 00 000 oMM 0MOmomiInonooommi MOO00MOO0MO0 000000MOECD, 2019

Transgender and non-binary rates in general are even more difficult to estimate, but where transgender
estimates are available, figures range between 0.1% (Chile) and 0.3% (USA) (OECD, 2019II000CIEt a/ MODOOM
cite figures from the 2015 U.S. Transgender Survey, which included 27,715 respondents, of whom 35%
reported a non-binary gender identity.

The rate of intersex births also present some issues, mainly due to problems with definition. Estimates
00000000000 MOCMDOm 0MmMDOOIMDMOOMOD 00MOIDMO0OnmoOOD o000 MOmMOm 0mMimMoD0Mmoommo
MOmMOO0OGarcia et al, 2020
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recent governmental infographic suggesting a figure anywhere between 1.2% and 7% of the population of
IDmMO0OOireachtas, 2019 Given the difficulties in estimating the size of the population at the moment, this
study will assume a figure somewhere in the middle of this range.

Fish’s review of worldwide literature identifies specific factors affecting lesbian women which increase their
NO0MODOMMOMOD00MIBailey et al, 2000 cited in Fish, 2009 Knight and Jarrett, 20171

Factors affecting LB women and GMC include:

+ higher rates of smoking

+ early age sexual contact and higher numbers of male sexual partners than heterosexual women,
MOmOomom 00 00MO00MO0m mom ooo

* intravenous drug users.

Because HPV may take many years to develop into cancer, it can affect LB women and GMC who have
O00NO0MOO00NO0MOON M0MO0MOmMoDmMOonoomoooom
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the disease among those LB women living in less affluent regions, compared with their counterparts in more
affluent areas.

000 Mkt al (2015) cite findings which indicate that lesbian women have higher rates of obesity, which
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identified as female at birth had a hysterectomy to remove the uterus and cervix: therefore nine out of

10 require cervical screening. Connolly et al (2020) explore the effects of hormone therapy on cervical
O0MODMOmMOmMO0D 00MO0MO00 0000000000 MOOImmomoomoooOno 0MmMONIDoM 0MIDMOmD 000 0DOmomooo
MO0MOOnOD00000MOnD 0mOo000MO00ONMOMMINOOmMOMDO0MO0MOOD00IDIDO0MMO0000MOM 00 OO0 00mMOm
0MI0MIOIDO00IMDOODmMOOMOnom D0MO000MMo M MDMOnoo0non 0 MO 0000mMOdD0MoDm oI IDmMmoom
0000 DODONOO00Peitzmeier, Reisner, Harigopal, & Potter, 2014 cited in Gatos, 2018[
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One of the main findings across the literature is that a sizeable minority of LB women are more likely
MDMOO0mMOMOoO 00mMO0MOmo 0MIDMONIOMOI MO0 00MDO0MOMDMO0000I0 00 O00Fish, 2009; Knight
& Jarrett, 2017). Light and Ormandy (2011) reported one in five respondents holding the belief that
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A further risk factor was identified in a survey of young women from the general population in the
UK, which found that 70% of 25 to 29 year olds do not believe that cervical screenings reduce
0 00 D0MOIIOMOD0MMOMbOD000Wo s Trust, 201 7ML MODMOMOIOIDOODO0MDON M OMDNMO00MOmO
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Although there are no official statistics on whether LB women and GMC in Ireland are accessing cervical
O0MODMOOnOoDomooD 0MO0 00MMOMmMO0000N0MMO000000 00 000MOm DON000DO 0 0MO00momOm d0moon
[Government of Ireland, 207191I00000 MODODONDONO 000MOO0DMmMDONODOMOMIDMOO00D00M MoMmDomoo
interventions and screening programmes in general. The general findings on poor attendance correlate with
evidence from other jurisdictions, which strongly suggest that LGBT+ individuals are less likely to attend
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O0MODMOODOmo 00000 0O0M MOoDmMmo0mMO00Mm 00MOmOIDbo0MOno0mMINONIDD0M D M OmM OO bomoooa
0 0MDo00 00MO0MOO0Omo 00m0000ODDo0nmnmo 0oan

Hunt & Fish (2008), in a UK survey of 6,178 LB women aged between 14 and 84 years, found that LB
000 DOMODOMOMODMOINDIMODMIM 0M 0IMODo0On MOomMOmomaOnMoo0MOC0ODO0 IMOMmMOmiD 000mom
(15%), compared to women in general (7 %).
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from 12% to 17% in the studies analysed.

Almost one in five of the 507 LGB women aged 25-64 years surveyed in the North West of England by Light
000 M 0000ODO00INO0MO00NO00dNODOnOIn M0Ono 0Ono0mMmOoMmo0mOmO000000MOMO0mMom Momoooo
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with just 16% among the general population of women, while 24% had never been screened at all. Those
women who identified as lesbian were less likely to have been screened than those who identified as
O0moooom
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et al, 2016
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abnormal results. One study found that it took five times longer for FTM (Female to Male) individuals to
MMINONO0 00M0m IDMMO000000 00 000Peitzmeier, Reisner, Harigopal, & Potter, 2014 cited in Gatos, 2018;
Connolly, 20200

Research has revealed a range of factors influencing levels of uptake, some of which are common to
MOMO00MONO00MOnOOnooomon

« fear of the test or of the results
+ age

+ convenience

+ socio-economic factors

+ provider’s recommendation

* trauma

« female genital mutilation (FGM)

+ sexual activity.

While some are specific to the LGBT+ population or to sub-groups within it, broadly speaking the barriers
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The studies included in this review showed uptake rates were influenced by the beliefs and attitudes of the
MO0000COMONOINMONDONMIDO0 DM Omoooom
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+ alack of knowledge of screening guidelines
+ the exchange of misinformation

« stigma when seeking information

* misunderstanding of the risks

« fear of pain

« fear of penetration

+ lack of time to book a test

+ having fewer cues for routine screening in the absence of regular checks necessitated by contraception,
0MO00000MO0m I mOo0omm

(Tracy et al, 2010; Curmi et al, 2014; Johnson et al, 2016; Knight & Jarrett, 2017; Hunt & Fish, 2008; Fish,
2009; Carter et al, 2012; Connolly et al, 2020; Light and Ormandy, 2011; Jo’s Trust, 2017)
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socio-economic and minority ethnic group backgrounds and found that many had poor understanding of
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Light and Ormandy’s (2011) North-West England survey of 609 LGB women also revealed that one in five
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effect that might have on a transgender man could act as a motivator for screening (Peitzmeier et al, 2017
cited in Connolly et al, 2020l
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+ unwelcoming environments (Johnson et al, 2016; Knight & Jarrett, 20170
+ fear of homophobia, transphobia and discrimination (Curmi et al, 2016; Knight & Jarrett, 20170

« mistrust of the healthcare system (Johnson et al, 2016), which may also correlate with not coming out to
000DMOOMO0MIMMOWMO0Ibid; Tracy et al, 2010; Connolly et al, 202011
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assumed they were heterosexual. Knight and Jarrett highlight a number of ways in which healthcare settings
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about health issues specifically affecting this population. Some of the consequences of this include patient
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did come out to healthcare workers, some said they were ignored, while others had been the subject of
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00 D000kt a/ MOOOOMOrhe Report of the 2015 U.S. Transgender Survey, found that 42% of transgender
men and one quarter of non-binary people had negative experiences with healthcare providers in the
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highlights the difficulties presented by the gynaecological examination for some transgender men as the
effects of taking supplemental testosterone may make vaginal penetration more difficult and uncomfortable
I 0MOOmooom

0o



000000 0OMOID 0MoomMom Mmoo

0 0000MMet al (2020) note that although the UK health service has a well-established cervical screening
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risking excluding female to male transgender individuals as well as non-binary people with a cervix. The
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of cervical screening, identifying four sub themes which influenced rates of access: the GP’s attitude;
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results of a survey of 93,079 people over the age of 18 who identified as LGBT."0
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of the LGBTI community. In the majority of cases, healthcare providers are unaware of the specific health
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Most respondents had taken no steps to make their practice openly LGBTI-friendly nor did they have
0MOON0MOM 0D D000 MWD 00MDmO0 M M0MIDODONOIDOM 0000000 0 00DO00MIDIMOm 0000000Mmomoo
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one respondent stating that they found the survey “...offensive. We do not discriminate or favour patients
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staff and existing patients as barriers to increasing visibility of LGBTI issues in their practice.

The main findings were that General Practitioners are committed to an approach that is based on “treating
people the same, treating people equally and/or treating people non-judgmentally” which may result in the
specific needs of LGBTI people being overlooked in the public profile of the practice (whether LGBTI people
MO0 OO0 0OIMMOMMODONOOD 0mMOmMO0000MON MOdnom 0 MM mo MO0 MM MO0MO0Im 000mO0 bo0mooo
0MOmMO 0 DIOO0mMO0 DOOICrowley, 20150
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lidentifies five elements of good practice for providers:
+ Stay informed on LGB health issues
Don’t assume patients are heterosexual
+ Acknowledge when patients disclose they are lesbian, gay or bisexual
+ Take a gay-affirmative approach and challenge bias

Demonstrate that your practice is LGB friendly.
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In 2019, in relation to the provision of inclusive healthcare, the HSE developed an e-learning resource,
‘LGBT+ Awareness and Inclusion Training: the basics,’ for all staff within the HSE and relevant partner
0Moomommoooman 0MoomofiimmoomoMO0MoO00000Nm 0MmMO0000000mMO0M000M MOnoOnmo00000anoo0
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different is crucial to improve cervical screening services for lesbian, gay and bisexual women and gender
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indicators in Ireland, where they exist, appear to correlate with findings from worldwide literature.
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Four hundred and eighteen people completed the online survey, which ran for five weeks between February
8th and March 12th 2021. This was a higher response than expected and therefore builds confidence in the
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Of the 418 respondents, 88.9% stated that their nationality was Irish with a range of other nationalities from
across the world making up the balance. In terms of identity, 59% identified as lesbian, 27% as bisexual
and the remaining 14% identified as non-binary, trans, pansexual, queer or other. The majority of people
who responded to the survey were aged 25-35 (48%) followed by age 36-45 (24%).
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As would be expected almost 70% live in urban locations, compared to 30% who live in rural areas, with
65% of these living with a partner/family, 18% living alone and 14% in shared accommodation.

A surprising element was that almost 91% of respondents have third level education, compared with 42%
in the general population (CSO 2016). Over 71% were employed, with almost 9% unemployed, 7.5% being
full-time students and 6% unable to work, 25% hold a HSE medical card.

Smoking is a significant risk factor in cervical cancer therefore attention is needed in this area. Over 17%
currently smoke with 41% being past smokers. This is in line with the Healthy Ireland survey which found
the prevalence of smoking has dropped from 23% in 2015 to 17% in 2019.
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Over 66.5% (two thirds) attend screening every time they are invited, which is somewhat concerning given
that the national average for the general population is 80%.

Of more concern is the following: over 10% had their test more than five years ago, over 10% were never
invited and over 6% were invited but did not attend. This 26% represents 106 people.

Almost 80% of people have their screening carried out by their GP or practice nurse. Many also stated in
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“The reason my experience was, and is, positive is because I’'m out to my female GP and have
been for some years. | chose her some years back because | knew she had other lesbian clients
who were out to her. That gave me the confidence to come out to her and be at ease”.

“The first time | attended for screening in Ireland (I had a check in the UK - a painful experience)
the nurse told me she would have to check if | should get a screen done, as I’'m bisexual and
have only had limited sexual experience with penises. On a follow up with the nurse | was told
I did not need to get a cervical screen check. | still don’t know if this is true, as the information
on the HSE website is not clear. These conversations have all been awkward as none of the
professionals have known what should happen, and none of them have known the correct
terminology to use (e.g. calling me a virgin although | have slept with women)”
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“It took a while to complete the procedure but this was handled with compassion and good humour”

However, two-thirds of respondents, i.e. 63% (212 people), felt discomfort during the procedure. I
When looking behind the numbers to understand their reasons, the following was offered:

“There is little knowledge or understanding in the medical profession about how painful it
can be for lesbians who do not have penetrative sex, one medical practitioner even asked did
I not use toys down there?”

“I found the experience incredibly painful. | didn’t know until | read this (survey) that | could ask
for a smaller speculum. | have since ignored further invitations to be screened. It was horrible and
| won’t be going back for all the tea in China!”

“At the end of the screening when | was signing the paperwork it asked for the ‘woman’s signature’
and not the patient. | am a trans man and it made me feel like | didn’t matter. | worry that if | had to get
more tests done outside of the GP office | would be treated differently.”

“I felt a bit uncomfortable because the nurse assumed that | had a male partner and started
speaking about condoms and other birth control methods, such as the pill. She was lovely but because
she just launched into it | didn’t feel comfortable telling her | was with a woman.”

“Mly first experiences were awful. The doctor told me that because | was a lesbian | didn’t need a smear.”
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There was a significant amount of commentary on the discomfort experienced by those who do not/have
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appropriate responses by clinical staff are required is these circumstances. For example, “It was among the
worst and most traumatic experiences of my life, the lack of trauma informed care for survivors of sexual
violence like myself is abysmal”.
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(55%), being informed about how and when the results of the test would be received (60%) and what the
results of the test would mean (37%) is considered very low.

When asked about the barriers for attending screening the following were identified as the top four barriers:

v Assumption that | am heterosexual (42.5%)
v Being asked heterosexual questions (41.5%)
v Fear of the test procedure (39.3%)

v Embarrassment (27.6%)

Over 62% do not state their gender/sexual identity when attending screening. Fourteen per cent of
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identity/sexuality by a healthcare professional and 19% have been given this same misinformation from
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The top five priorities are:

LGBT+ friendly practice (59.5%)
Being able to book an appointment online (58.7 %)
Being sent a reminder by text (47.6%)
+ Specialist LGBT+ Clinic (42.9%)
More flexible GP surgery opening hours (41.8%).
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they were ‘unsure’, for example, almost 49% were unsure if post-menopausal bleeding was a concern.
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« GP /Practice Nurse (44%)
+ Online search (37%)
HSE website (16%)

Followed closely by friends/family and information leaflets.
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v The benefits of going for cervical screening
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Over 85% will definitely or probably attend their next cervical screening test, and over 90% would
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Finally, only 22% were not interested in home sampling, leaving a high number who were interested, open
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the findings that emerged from of the literature review and from the survey and the context for some of
these findings.

Individual semi-structured interviews were held with four individuals — two healthcare practitioners (one
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While there is no specific promotion of their services to the LGBT+ communityMINOIDMIMDO DMOIDODOD 0000
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feel can result in trans people being disaffected and excluded.
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‘do you need contraception’, ask open-ended questions. Both practitioners state that assumptions about
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clinicians who are specifically trained are very comfortable talking about sexual activity, whereas this may
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heterosexual, but that one needs to treat people differently based on their needs; people are not all the
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The HSeLanD e-learning platform, which specifically has a module on ‘LGBT+ Awareness & Inclusion
Training: the basics’, boasts over 100,000 active learners. It is available to health and social care staff at
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In addition, both LGBT Ireland and LINC both offer tailor made LGBT+ awareness raising workshops to
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The main findings from the two interviews with LGBT+ organisations are as follows:
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It was felt that healthcare professionals (HCP) are very well intended, but often not confident or trained

in using a different language, e.g. different pronouns for identity. One LGBT+ organisation believes this
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works uses the following framework: (a) first become aware (b) practice awareness and (c) put supports in
place so that HCPs become confident using these practices.

0 00000Mo0o0mnmon 0Do anomnom MIMINOM 00mMoomMmom Mo 0M0MOMO0mODIDO0 MO0 00MIAOnm 0o
0MoOnooan 0MMmMooModuoom 00OnLho0DoIMmO000MOMI00IODOmO00000MO0MO000 DO000MOMOmMo00moo
000000 00MDMODmMOONOMDMOIDOON ONOmMOmO I 0MMo 000MO00MOD MO 00mMO0IN MO0 O O [ om0
00000IDm MmMOnomoomo dhmMoboooomMmoomon 0 00mMOMIn MMOnmmoo o 00dm

0 OIDMIMM 000000 MO0 0omo

000MInmommOoommoo 0000000000 mMOmMO0MDmo 0 00IDo0IMDmon 0MIDO0MIDOD 0000MOno 000mooomo
O00D0MOOMOD 0MONDMOMOOnOO000000MO0M IMOID 0MO0 00D0MINO0MDOOD MO DOMoo00MO00mMo0 Mo O
these settings,” said one respondent. In one rural location over 60 posters and flyers were given out to GPs
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rural areas and being out requires confidence and safety. It is important for your overall health and well-
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A specific LGBT+ sexual health campaign, including developing short video content, should be front and
central and easily shared. It should specifically target young people as well as other cohorts within the
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In some cases, which was specifically mentioned in a rural location, GPs have never offered a smear test,
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about some of the findings from the survey and the literature review, in both urban and rural settings.
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The main findings are as follows:
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helpful if a question about identity was asked on the sign-in form initially, so that one can let HCP staff
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There was strong dismay for trans people surrounding the fact that many clinics only offer the option of
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breathing techniques) to reduce their discomfort. Most participants reported the benefits of competent
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A barrier identified by trans people was gender dysphoria which many trans people often experience when
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“I had a sexual health provider tell me there was a lot of testing | didn’t need to get
because my husband is a trans man and that because there’s no insertion of a penis,
there’s no risk, which obviously isn’t true for many things”.

“I recently moved from the UK back home to Ireland. | was due my cervical screen which
I have attended religiously since the age of 25. I’'m now 33. My issue is | was told by my GP in
Ireland that being a gay woman | did not need a cervical screen. | was really taken aback by the
lack of knowledge. | am a healthcare professional myself so | know the importance of cervical
screening and that your sexual orientation does not come into it, if you have a cervix you need
a cervical screen . Who would be the best people to contact to raise this issue to ensure other
people do not have the same experience | did? This is a LGBTQ issue, a woman'’s health
issue and a public health issue, our GP’s need educating”.

» We need more discussion about sexual health and sexual activity and this should include discussions on
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Promote the positive elements of screening for LGBT+ people by LGBT+ people, using multi-media short
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+ Change the environment and the language and make the experience more accessible for trans and non-
0M0MMO00MDOm O

Let people know there are options, e.g. ‘Would you like me to explain the steps as we go along? - ‘Would
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» Across all focus groups and in response to the survey, it was agreed that online booking of appointments
with form filling upfront would assist many LGBT+ people to be out, to state their identity and to be more
confident that they would be understood when they arrived for their appointment. This would make for a
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Peer to peer support by the community was also mentioned as a practical action that the community
could offer, in addition to campaigns in the community using short regular videos, which would remind
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+ Having culturally competent medical providers was mentioned across much of the literature. For the
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+ Visibility i.e. LGBT+ information being on display would be the first step.
+ Adequate LGBT+ awareness training for healthcare professionals.

+ Outreach e.g. a mobile truck similar to BreastCheck: there was a suggestion of LINC and the Gay Project
hosting a practice nurse in both community centres to offer screenings.

+ Actively making patients aware that certain GPs are approachable and aware.

Disseminate a list of LGBT+ friendly practices, develop a set of criteria / standardisation for listing LGBT+
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Promote LGBT+ screening on certain days — similar to that in bigger cities, e.g. New York.
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repeated on a flyer in the waiting room and by having a rainbow flag visible in the reception area.
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In summary, the key findings from across the literature, survey, interviews and focus groups are the
MODO moo

In our survey 88.9% of respondents were Irish, 70% live in urban areas, 72% were between the age of 25
and 45 and 91% had a third level qualification.

Many LGBT+ people find the cervical screening service experience acceptable, over two-thirds attend
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+ However, the national average uptake of screening is 80% whereas the LGBT+ community is below this
figure at 66.5% and this is among a highly educated cohort.

+ What was encouraging is that over 85% stated that they will or probably will attend their next screening
test and 90% would recommend screening to others.

In particular in this study, while LGBT+ people understood the importance and value of screening, it
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There were notable exceptions to these positive experiences. Key among these are:
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00000000MO0MOMmMOom OOmo™ assumptions were identified in the survey as being the biggest barrier to
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All stakeholders agreed that LGBT+ people have specific needs and that these needs should be
000000 MO0DOONO0mMmO 000mMo0 0 000D 0DONmOmMmAamo 000 0MoO0moo 0 00moMmm 0Mm IDODoIm 0 0anoo
MOMMO0MOIMIMOOnmMOMNO0OmOOmmm DOn0INmMOMNO0MO00 MM 0mO 0D 00 00OpOmomon

MO0 OO0 00MmoDo0MhOm oM Modnobonoo0momoo MmO OMOMMOMMOMO0MOMMO000MOnomao
0000mmOOD MOMIOMODMOMIOD MO0 0ON0000O000MImMO MO0 IDO0DO0ID MD0MmMO0mMO0M 000D 000000 0mo
00000DMOD bmMoooom

O0IDIDOmoooo 0OniMMiIoDoIni M oo0o0MDnIn oM oMo DO M 00 000MOIDobolODoMOomeo

0o



000000 0OMOID 0MoomMom Mmoo

00 000MOODMIM 0OODmonOnonD 00mMo0dnmo0MINmOCD 00MO0ONM@MOMDmoo00Mo0ODoimOmonmm
screening and raise awareness of other health-related matters such as smoking cessation, particularly given
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they treat everyone the same, LGBT+ people have specific needs and in particular want to know they are
welcome to attend screening as someone who identifies as LGBT+. There were two examples given where
practices specifically targeted and welcomed LGBT+ people, but it was agreed that this does not happen
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GPs. International literature confirms a similar finding and states that many people have to insist on being
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For some trans people, if they receive invitations in a different name to their current legal name, they feel
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previous difficulties with cervical screening or their concerns about speculum insertion and opening. It is
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26% of respondents to the survey fall into the category of non-attendance (10% never invited, 6%

invited but never attended and 10% over five years since attended), which is beyond the recommended
repeat screening time period. This was confirmed through interviews and focus groups where some
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themselves for an appointment as they had a fear of the procedure). Some had previous significant negative
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of this option. This finding requires further research.

Many participants reported very negative experiences of the screening procedure itself, i.e. over 63%
reported discomfort during the procedure, including finding it very painful, with some saying they would
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+ Being recommended to attend screening by your GP, HCP, own LGBT+ community. (Research confirms
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Being encouraged through inclusive and targeted campaigning.

+ An LGBT+ friendly clinic would strongly encourage attendance as ‘word of mouth’ is a key
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Being given accurate messages about the benefits of screening and the risks of not screening.

+ Support the community to become more comfortable with discussing sexual activity with their HCP, so
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to HPV where many respondents were unsure. This would point to specific information which is not well
understood, e.g. some symptoms of cervical cancer, such as post-menopausal bleeding or persistent lower
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The National Screening Services (NSS) should promote LGBT+ training for sample takers including;
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Provide good practice support to sample takers on the provision of services to the LGBT+ community,
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Ensure sample takers recommend cervical screening to all LGBT+ people at every appropriate
00000000

Ensure good practice in consultation is followed each time in cervical screening and cover all the basic
0o 0omo

Promote the e-learning module for sample takers on HPV screening.

Include identity fields in the registration for CervicalCheck — and encourage sample takers to use identity
fields in Primary Care registration systems. Use this data to monitor participation.

Create a section on CervicalCheck website for the LGBT+ community and promote screening directly to
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Ensure the LGBT+ community is invited to participate in the NSS Patient and Public Partnership panel.

Provide a point of contact in the National Screening Service for the LGBT+ community.

Develop an LGBT+ communications campaign in relation to cervical screening — this should include a
D0 DODONOMOmMTmoOmam

Explore the implementation of text message reminders in CervicalCheck.
Encourage peer support in the LGBT+ community to encourage participation in cervical screening.

LGBT+ service users should be given clear information about how to make a complaint and/or give
[M0000000DmM DMDOm DOD0mMDLMOn o0m
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Develop a partnership between NSS, the LGBT+ community and others, to oversee implementation of
MOOnooo0 0 00000noo0n D manoomm

Share the findings of this research to inform the development of national strategies e.g. Sexual Health
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Explore the potential for LGBT+ cervical screening clinics.

Carry out a needs assessment with HCPs in relation to the provision of cervical screening to the LGBT+
000 0 0omm

Examine further the reasons for non-attendance and for not returning to cervical screening by LGBT+
0000mm

Similar studies in relation to LGBT+ participation should be considered across all relevant NSS
0momo 0 o0m
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LINC aims to: Improve the quality of life, health and well- Women in Ireland
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+ To build a safe, accessible and vibrant community centre (actual and virtual) for lesbians and bisexual
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+ To provide information and support for LB women and their families.

+ To promote the mental, physical, emotional and sexual health of LB women.

+ To inform and contribute to relevant policy development at local, regional and national level.

+ To be a model of best practice rooted in feminist, social justice and community development principles.
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CervicalCheck — Primary Care Co-ordinator
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O 00Does your organisation carry out any specific initiatives to engage/welcome the LGBT+ community?
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lesbians (19%) and healthcare professionals (15%). Are you aware of this and what could be done to
change it? (In our survey 21%? of women who have sex with women underestimate the risk of contracting
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0 00In your opinion are healthcare workers aware of the specific barriers for LGBT+ community in accessing
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For example, our study shows that 41% of the respondents identified heteronormative assumptions (and
40% identified heteronormative questions) and being rendered invisible in clinical settings (page 21/22)
as significant barriers.
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In many practices, an ‘equal treatment approach’ and not adopting ‘special measures’ (page 16/17) ends
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+ Worried Well? Many people attend but are afraid or embarrassed by the procedure. Why is this? What
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https://Igbt.ie/wp-content/uploads/2020/11/Guide for Providing Care for Lesbian Gay and Bisexual
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https://www.gendergp.com/review-of-gp-guide-for-trans-care-in-ireland/
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0 O0AImost 63% are not out to their healthcare professional. How can we encourage those who would like
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00059% in our survey identified an LGBT+ friendly GP practice environment would encourage them to
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0 O0Also, being encouraged to attend by my community (28%) — how might we encourage greater
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O O00If people have been told they don’t need screening (19% by community), what’s the context of those
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Welcome everyone and contextualise how we will work on Zoom today and time-slots. (Use humour to relax
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Slide 1- 4.

Key findings from the survey and literature review will be highlighted — these inform the questions we would
MOIDMO0MIDM IDMODON0000D DONODM mMOooSlide 5 - 9.

Chair to put participants into break-out rooms (4 into each with a facilitator). Each group has two different
questions to focus on (in-depth questions with sub-parts) — facilitator teases out question, ensures
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Chair gives time notice and brings facilitators, note-takers and participants back.
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Introduce with first names, explain your role and the need for engaged patrticipation.
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63% did not state their identity — Why do you think that is? Is it important to do so? What would assist you
to do so? What difference would this make to primary care interaction?

0 OOB5ome of the significant barriers identified by LGBT+ people when attending screening were:
43% of the respondents identified heteronormative assumptions

42% being asked heterosexual questions
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60% said LGBT+ friendly GP practice environment —
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29% said ‘being encouraged to attend by my community’ — How might we do this together in partnership
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Ask why questions, what would be the benefits, what actions would they like to see taken, how?
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